Command Log of the failure:

Status:
Connecting to 72.15.230.179:30...

Status:
Connection established, waiting for welcome message...
Response:
220 Microsoft FTP Service
Command:
USER PPM
Response:
331 Password required for PPM.
Command:
PASS ************
Response:
230 User logged in.
Command:
OPTS UTF8 ON
Response:
200 OPTS UTF8 command successful - UTF8 encoding now ON.
Status:
Connected

Status:
Retrieving directory listing...
Command:
PWD
Response:
257 "/" is current directory.
Command:
TYPE I
Response:
200 Type set to I.
Command:
PORT 10,0,0,3,11,40
Response:
501 Server cannot accept argument.
Command:
PASV
Response:
227 Entering Passive Mode (192,168,168,27,200,7).
Status:
Server sent passive reply with unroutable address. Using server address instead.
Command:
LIST
Response:
150 Opening BINARY mode data connection.
Error:
Connection timed out

Error:
Failed to retrieve directory listing
