From: ‘shayla C. Kennedy

To: “Britt Erickson”
ce: Michelle Forsythe (Michelle m)
Subject: RE: Hallmark Cards, Inc. - issue with FileZilla (Help!)
Date: ‘Thursday, July 20, 2017 9:18:00 AM
Attachments: imaae005.ong.

imaqe006.onq
Importance: High

My co-worker tried to access the file (without the update) and she cannot get in either.
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Host: sfpy//66.179.123. Usemame: C117569 Password: wesssesss  Port
Status: Connecting to 66.179.123.210.. a7
[Response: f25ftp started, protocol_version=8
[Command: open "C117569@66.179.123 210" 22
[Command: Pargs; MR
Error: Disconnected: No supported authentication methods available (server sent: }
Error: Could not connect to server
\|Status: Waiting to retry...
Status: Connecting to 66.179.123.210..
[Response: f25ftp started, protocol_version=8
[Command: open "C117569@66.179.123.210" 22
Command: Pl MR
[error: Disconnected: No supported authentication methods available (server sent: )
Error: Could not connect to server
Local site; | ce\_ Client Specific Folders\Hallmark\HSA\Wellness Credits\2017\ = |Remote ot >
bo2017 *

). Wellness Credit query to convert EE 1D # to Social
. OE meeting 9.15.16 =1
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Filename Filesize Filetype Last modified Filename Filesize Filetype  Last modifi.. Permissi. Owner/G..
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(=iiHallmark 92.. 105884 MicrosoftE.. 1/12/2017 8:58..

Not connected to any server g
fiHallmark 92.. 106496 Microsoft E.. 1/19/2017 7.42..

| SiHallmark 92.. 105984 Microsoft E. 1/26/20179:32. 2 i
118 files, Total size: 9,083,536 bytes [Not connected.
Server/Local file Direc.. Remote file Size Priority Status il

| Queued files | Failed transfers  Successful transfers i

@ Queue: empty se
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From: Shayla C. Kennedy

Sent: Thursday, July 20, 2017 9:13 AM

To: 'Britt Erickson' <Britt.Erickson@HallmarkBusinessConnections.com>

Cc: Michelle Forsythe (Michelle.Forsythe@hallmark.com) <Michelle.Forsythe@hallmark.com>
Subject: Hallmark Cards, Inc. - issue with FileZilla (Help!)

Britt,
‘When | logged on to FileZilla this morning to download the HSA wellness credit file, it had me do an update. After the update, the program would not work so | had IT uninstall, then re-install the FileZilla program. It still won’t work, but
what is weird is that it no longer asks for the username:
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FieZla Server 0.9.60beta
(Copyright 2001-2016 by Tim Kosse fim kosse@fiezlla-project.org)
https:/ Ailezlz-project. org/

Enter server to administrate - FileZilla Server [ ]

Please enter the address and port of the Filezila Server installation you
want to administrate.

Hostname or IP address. To

Host: refer to this computer, enter
localhost.
Part: T Enter the administration port (14147 by

default), not the FTP port.

Password: s,

.
Always connect to this server

D« Account P Transfer Progress Specd

Can you please help me trouble shoot this issue? In the meantime, | have a co-worker that can login (and not do the update) and she can send it to me. She is only going to be with us for another week so | need to get the issue resolved
this quickly. Thank you!

Shayla Kennedy
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leaseente the acress and port f the FieZl Server nstalato you
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Hostname or I adress. To
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locahost.
Enter the administration port (14147 by
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